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Name of Product Inpatient Care Coordination Solution (CCS) 

Broad Description 
of Product 

NHS Trusts use the information in this Product to support the Trust to 
improve their wait-list times and provide you with the best care within 
the most appropriate timeframe in relation to the procedure or 
treatment you are being provided by the hospital. 

 
The relevant healthcare information used in this system is collected 
w
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 will be processed for the purposes above about patients and staff. 
 
Data that is processed by this Product may include about an 
individual’s: 
• name 
• Address including postcode 
• date of birth 
• gender 
• biological sex 
• NHS number and/or hospital record number 
• telephone number mobile and home 

• Email address 
• 



https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
mailto:sft.information.governance@nhs.net
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